NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
(Job Description)

TRAUMA SUPPORT VOLUNTEER TEAM
JOB TITLE:


Trauma Support Volunteer Team (TR)
REPORTS TO:

Trauma Chairperson
SPECIAL REQUIREMENTS: 

TSVT candidates must have NFRH volunteer experience prior to TSVT training.  The volunteer must be able to verbally communicate with the families.  The volunteer is a liaison between the families and the staff.

DUTIES:
1. Stay with family from their arrival, diagnosis in ER, care in ER and transfer to surgery or in-house bed.

2. Volunteers then go with family to next location.
3. Volunteer receives trauma beeper call (or) call from hospital ER charge nurse or registration supervisor to report to the ER immediately.

4. Volunteer should check in with charge nurse/registration supervisor and obtain:

a. Patient’s Name

b. Patient’s Condition

c. Extent of Injuries

d. What Family Knows

5. Volunteer should find family members, introduce themselves and settle in with the family.

6. Family may be taken to separate room (ER consult) to wait if available.

7. Obtain from family other support peoples names and telephone numbers as appropriate – these may be needed later.

8. Stay with family listening to all medical information given. You will probably have to repeat and be the one to remember.  Keep pad and pen with you at all times.

9. Go to nursing area and through observation acquire information to share with family.  No medical information will be given out by a volunteer.  
10. Encourage patience when waiting – reminding family again and again what process is occurring and why it takes a long time.

11. Family, on arrival, may want to see patient.  We encourage this briefly.  Check with charge nurse and go with family.

12. Work with staff within the capacity of your job.
13. Transport patients as required.

14. Courier (i.e. deliver specimen to lab, etc.)

15. Deliver and/or clean trays if necessary.

16. Change linen in rooms (following infection control precautions.)

17. Restock linens and supplies.

18. Take messages if requested.

19. Observe all safety precautions as indicated by the Infection Control Director.

20. Observe strict confidentiality.

21. Respect patient/family wishes with regard to patient privacy.

22. Maintain professional behavior and appearance.

23. Wear name badge at all times.

24. Do NOT enter a room with an ISOLATION sign.
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