NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
(Job Description)

MEDICAL/SURGICAL UNIT
JOB TITLE:


Medical Services Volunteer (MS)
REPORTS TO:

Medical Services Chairperson
JOB SUMMARY:
Serve as a liaison between patients, their families and hospital staff. Offer comfort and support to the patient and family.
SPECIAL REQUIREMENTS:

Good communication skills with patients, families, nurses, and physicians.  Support staff in areas of patient and family comfort.  General knowledge of hospital floor plan.  Physical ability to be mobile and transport patients when necessary.  Act as a Patient Advocate by visiting in each patient room.  Maintain a log of the visits and requests of patients and their families.
DUTIES:
1. Talking with patients and their families. Communicating information to staff. Relaying questions and requests to appropriate staff members.
2. Answering questions about hospital, giving directions to cafeteria, restrooms, telephones, radiology, parking, etc.

3. Offering coffee or juice to family members. May be offered to patient after checking with nurse.

4. Taking specimens to laboratory as needed.

5. Running errands as requested by nurses or unit secretary.

6. Delivering blankets to patients as requested.

7. Deliver and check on ice water needs of patients that are not NPO.

8. Just before mealtime, go to each patient’s room and give the patient a warm washcloth to wash hands and prepare bedside table for mealtime. Remove all urinals and clean top as instructed and as necessary.

9. Discharging patients as required through main lobby.  (This is only if the Transport Department is unavailable.)
10. Report when leaving unit to charge nurse or unit secretary.

11. Comfort and visit patients as needed. Assist them with calling loved ones if necessary. If magazines are desired check with Volunteer office at extension 2602 for availability.

12. Please ask patient if “there is anything else I can do for you” before you leave their room.
13. Report any patient compliments or complaints/concerns to charge nurse.
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