NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
WOMEN’S HEALTH
JOB TITLE:

Women’s Health Volunteer (WH)
REPORTS TO:
Women’s Health Chairperson
JOB SUMMARY:  
Volunteer is the Women’s Health ambassador to patients, staff and visitors.  Volunteer must be friendly, outgoing, and enjoy people.  Volunteer will assist Post-Partum, Nursery, Labor & Delivery, and NICU.
SPECIAL REQUIREMENTS: 
 Must have the ability to communicate verbally and interact positively with staff, patients and visitors.  Have direct knowledge of hospital floor plan.  Physical ability to move patient in wheelchair.  
DUTIES:
   (Unit Secretary Present) Nursery
1. Notify all areas that you are available and report to the Nursery.

2. Answer telephones.

3. Prepare sterilized & stocked bassinets and warming beds.

4. Survey supply room and pickup supplies from Materials Management if needed.

5. Transport specimens to laboratory as directed.

6. Collate and assemble items for Charts. 

7. Assist nurses with comforting babies as requested.

8. Transport babies to and from mother’s rooms.

9. Discharge mothers and babies if Transportation department is not available.

(Unit Secretary Not Present) Post-Partum
1. Notify all areas that you are available and report to Post-Partum.

2. Work at Post-Partum desk to answer phones and admit those permitted in the area.
3. Assist staff nurses as requested.
4. Answer patient call bell.
5. Visit patient rooms providing juice, water, snacks, food trays, etc.  Report specific requests of problems to the nurse.
6. Assemble Chart packs.
7. Alert nurse if baby alarm sounds.

8. Discharge mothers and babies if Transportation department is not available.

NICU Coverage:

1. Work at NICU desk to answer telephone and admit those permitted in the area.
2. Assist staff nurses as requested

3. Restock supplies in unit.

4. Clean & sterilize room when baby leaves – discard items from bed drawers.

5. Prepare sterilized & stocked bassinets and warming beds.

6. Alert nurse if baby alarm sounds.
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