NORTH FULTON REGIONAL HOSPITAL

ASSIGNMENT SUMMARY
(Job Description)

CRITICAL PROGRESSIVE CARE VOLUNTEER

JOB TITLE:  
 Critical Progressive Care Waiting Room Volunteer (CPC)
REPORTS TO:  
 Critical Progressive Care Chairperson
JOB SUMMARY: 
 Volunteer serves as a liaison between families and nursing staff in CPC; offers comfort and support to families; performs tasks as requested by families and staff, within the guidelines of the JCAHO and Hospital rules. 
SPECIAL REQUIREMENTS:  
The volunteer must be able to verbally communicate with families and to answer any questions the family may have, excluding medical information.  Volunteer should also have the physical ability to mobilize between units and waiting areas, and also be able to emotionally tolerate stressful situations.  Volunteer must observe strict confidentiality. 
DUTIES:

1. Volunteer helps the families of patients by familiarizing them with the visiting hours, policies and regulations of the unit.  Volunteer distributes information brochures that provide answers to most frequently asked questions. 

2. Volunteer assists families in finding overnight accommodations if they are from out of town and request this service.  A list of nearby hotels is available at the Volunteer desk. 

3. Volunteer keeps an up to date list of all patients in the CPC Units, showing their condition.  This list is obtained from the nursing staff at the beginning of the first shift and updated regularly with each shift. 

4. Volunteer visits with CPC families and offers appropriate emotional support, making the family feel comfortable and knowledgeable about their patient’s condition.  All medical information will be given by the medical staff.  

5. Family members and other visitors must be reminded that the use of cellular phones is restricted to and from specific areas in the hospital.  

6. Volunteer is requested to be available to the nursing units in the case of errands or deliveries, as needed. 

7. More specific and detailed duties are found in the CPC Training Manual.
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