NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
(Job Description)

ENDO
JOB TITLE:


Endo Volunteer (E)
REPORTS TO:

Outpatient Surgical Services Chairperson
JOB SUMMARY:  
The volunteer offers comfort and support to the patient and family when required.  Assists with administrative tasks as needed.

SPECIAL REQUIREMENTS:  
Physical ability to be mobile and transport patients.  Ability to communicate courteously and effectively with patients, families, nursing and physician staff.  Responsible and caring individual.
DUTIES:
1. Answers phones in nurses’ absence.  Identify department and that you are a volunteer. (May I help you?)  Take messages as required.

2. Take patients in Endoscopy to dressing room.  Instruct patient to undress, place clothes in plastic bag and empty bladder.

3. After procedure and recovery:
a. Discharge patients by wheelchair to front of MOB (3rd floor front entrance of Medical Office Building.)

b. Assist family members as needed.

c. Assist nurses as needed.

4. Assists with paperwork and assembling charts.

5. Make beds as required:

a. Disinfect beds before putting on sheet and pillowcase.

b. Always apply bed brakes.
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