NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
(Job Description)

OUTPATIENT SURGICAL SERVICES VOLUNTEER
JOB TITLE:


Outpatient Surgery Volunteer (OS)
REPORTS TO:

Outpatient Surgical Services Chairperson
JOB SUMMARY:
Outpatient Surgery Volunteers accept all assignments from Outpatient Surgery staff cheerfully and with a smile. Volunteers assist the departments in a variety of tasks, normally as follows, but others as may be requested.
DUTIES:
1. Place patient’s last name and doctor’s name on Outpatient Board if not already done.
2. Escort surgical patients to assigned rooms. If patient wishes, up to two family members may accompany him/her.

3. Instruct patient to undress, place clothes in plastic bag and empty bladder.

4. Make copies of drivers’ licenses, blood bands, advance directives and other important papers.
5. When patients are transported to the Operating Room, call admissions to advise that the patient may be activated and check off on the OR sheet.  Erase name from Outpatient Board.
6. Escort family members from outpatient room to proper waiting room. 

7. Make sure that another bed is placed in room after patient is taken to OR.
8. Make bed as required. Disinfect bed before putting on sheet. Always apply brakes.

9. When making up bed, make sure snaps on gown sleeves are snapped.

10. If eye surgeries are being done, make sure an eye bed is in the room for an eye patient.  This can be done the previous day by the afternoon volunteer.
11. Discharge patients to their car by wheelchair.  Erase name from the Discharge Board.
12. Afternoon Shift: When OR schedule for the following day is available, print patients names on plastic bags. No bag is needed for in-house patients or labor and delivery patient
13. Answer phone in nurses’ absence. Identify department and that you are a volunteer.
14. Deliver specimens to the Laboratory. 
15. Escort patients to Radiology when assistance is needed.
16. Pick up food trays from cafeteria.

17. Pick up medications from Pharmacy if requested

18. Assist in the Outpatient Surgery Department as needed.
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