NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
(Job Description)

EMERGENCY DEPARTMENT
JOB TILE:

Emergency Room Volunteer (ER)
REPORTS TO:
Emergency Room Chairperson
JOB SUMMARY:
The Emergency Room Volunteer serves as a liaison between patients, their families and the staff.  They offer comfort and support to the patient and family.

SPECIAL REQUIREMENTS:
Physical ability to mobile and move patients, verbally communicate with patients, families, nursing and physician staff.  ER Volunteers are requested to support the emergency staff in the areas of patient and family comfort.  An ER Volunteer serves as a liaison between the patients and their waiting families and will also act as a Patient Advocate for the patients by checking in each room and logging the visits and the requests of the patients or family members.

DUTIES:

1. Talking with patient’s family in waiting area – making family feel comfortable and knowledgeable about their family member’s condition, without giving medical advice or information.
2. Interpret policy and procedures to patients and families as needed, answering questions about the hospital and giving directions to cafeteria, restrooms, etc.

3. Assisting with registration, placing appropriate papers together for charts, stamping necessary paper work, etc.  Always remember that patient and family concerns take priority over paper work.  

4. Assisting in transporting patients to floors, radiology and labor and delivery.
5. Taking specimens to Laboratory and x-rays to Radiology.
6. Running errands as requested by nurses or unit secretary.
7. Keeping blanket warmer full and delivering warm blankets to patients as requested.
8. Changing beds between patients, readying rooms for next patient.  (Wear gloves! Wash hands!)
9. Patients and waiting families should be reminded that the use of cellular phones can be used in the waiting room but not in the patient’s room.  There is a phone in each room for their use.
10. Serves as liaison between patient, family and staff.
11. Assists patient/visitor with concerns and/or refers to patient’s nurse or designee as appropriate.
12. Patient/family concerns are handled in a timely manner and should be solved by the end of the shift or upon patient’s discharge.
13. Keeps patient informed of Emergency Room Flow.
14. Visits patient every ½ hour or as needed.
15. Provides ice pack to patients in waiting room with swollen arm, leg, etc.  (Ask triage nurse first.)
16. When the Emergency Room Doctor requests that you put a family in the quiet room for him to talk with, please escort the family and remain with them.  After the doctor leaves, make sure they understand the information they received.  Stay with family until you feel they are comfortable.  If the family needs to receive calls in the family or quiet room, the number is 770-751-2761.  Ask if a pastor is needed and place call to pastor if requested.
17. Volunteers will also watch the parking lot for people needing assistance with wheelchairs.
18. Volunteers are requested not to sit or be in the way in the doctors/nurses area, emergency treatment area or triage room.
Revised 9/08

Page 1 of 2

