NORTH FULTON REGIONAL HOSPITAL
ASSIGNMENT SUMMARY
(Job Description)

REHAB/PHYSICAL THERAPY VOLUNTEER
JOB TITLE:

Rehab/Physical Therapy Volunteer (RH)
REPORTS TO:
Medical Services Chairperson
JOB SUMMARY:  
Serve as a liaison between patients, their families and hospital staff.  Offer comfort and support to the patient and family.
SPECIAL REQUIREMENTS:

Responsible and caring individual with ability to interact positively with visitors, patients, and staff.  Must have excellent communication skills by responding in an attentive and gracious manner.  General knowledge of hospital floor plan specifically the Rehab department.  Physical ability to be mobile and transport patients when necessary.
DUTIES:
1. Arrive on time and report to Rehab Unit. Check with charge nurse to see if they have anything special for you to do.
2. Assemble patient chart packets.

3. Locate utility cart, stock with towels and washcloths. Get a black marker from the unit secretary and place in your pocket.

A. Deliver washcloths and towels to each patient as needed.

B. Collect ice pitcher – write patient’s room number on pitcher with marker and place empty pitcher on cart.

C. When cart is full, take pitchers to nurse’s station, empty and refill with fresh ice water.

D. Deliver pitchers back to correct room and finish all rooms.

E. If a yellow sheet marked “swallowing precautions” is above patient’s bed, check with nurse before giving patient water.

4. Answer phone and Patient Call Light’s. Refer patient calls that are not for washcloths, towels and water to nurses and patient care technicians.

5. Help transport patients to and from day room and pass out food trays. Pass out remaining food trays to patients who are still in their room.

6. Visit with and read to patients as needed. Set up videos for patients.

7. Pass out patients schedules for the next day.

8. Take specimens to lab.

9. Obtain equipment from Materials Management or Kitchen as needed.

10. If patient wanted to, volunteer could take them to the gift shop. Play Bingo or any other game requested.
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